Zero Tolerance for Aggressive Behavior

In the efforts to maintain a safe, healing environment to care for our patients Physicians to Children has a
zero tolerance for all forms of aggression.

Incidents may result in someone first being asked to leave the office and property followed by, if needed,
removal from the property by law enforcement. Depending on the level of severity, incidents may resultin
standard (30 days) or immediate dismissal of the patient family from the practice.

Examples of Aggressive Behavior

Verbal harassment, threats or abusive language
Gestures

Racist or derogatory comments directed at others
Sexual language directed at others

Physical assault

Failure to respond to staff instructions or follow office policies.

If you have any security concerns, please contact our office and ask to speak to the security manager.

Thank you for helping us maintain a safe environment.
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